Multi-Agency Checklist (MAC)- Child Neglect Screening Tool


What is the Child Neglect Screening Tool? 
This multi-agency child neglect screening tool is designed to help you consider whether a child (0-18) is subject to neglect by their parents[footnoteRef:2] Support professional analysis of a child and their family's circumstances and consider what needs to happen next. It can help to develop a plan of support or get another agency involved. Remember, child neglect that is not responded to gets worse. Change is unlikely without intervention. Early action really does help. You can include all children in this one tool. [2:  By this we mean anyone in a parental role. ] 

If there are any red answers (indicating a concern), consider how you or your service can help the parents/carers meet this need. You should also consider whether a referral or signposting to another service, including children's centres, early help, or children's social care, would be helpful. In deciding what next steps should be, you might want to use the Newham Child Neglect Toolkit, which will provide a more detailed review of the child(ren)'s circumstances.
It is expected that this will be completed by one practitioner, drawing on the knowledge held by other agencies and the family itself. If information about some sections is not available to the practitioner completing them, it is worth asking other agencies or simply stating that the information is not known. 
The level of detail provided in the text boxes under each section is down to the professional judgement of each practitioner completing it. It will be essential to ensure that the child's lived experience is clear. Proactively seek and record the child’s lived experience through regular, direct engagement and observation. Prioritise home visits that include seeing the child in their home environment and speaking to them alone, challenging yourself about times when it is not appropriate to involve the child. 
	
This is an opportunity to include parents from the start, and reasons for not doing so should be recorded. Differences of opinion by parents/family should also be apparent. This should be a parent-and-partnership model, with a “Think Family” focus. 

This screening tool is intended to support the development of single agency support plans, mobilization of support from others, supporting an early help response and making a referral to children’s social care, alongside other assessment processes. 









Areas of care:
	GREEN
	RED

	Child’s needs are met
	Essential needs are entirely unmet / disregarded for the child



Child Neglect Screening Tool
	Name of practitioner:
	Job role:
	Agency:
	Date completed:

	

	
	
	

	How many times has the tool been completed?
	

	Has any progress been noted since the last assessment?

	





	Child(ren) name(s)
	Parent(s) / Carer(s) names
	Age
	Date of birth
	A summary of the child’s preferred communication method[footnoteRef:3].  [3:  You may want to talk to the parents or other professionals about this. Remember, if children either have English as a second language or have grown up in a household where the family use their language of origin day to day, they may want the opportunity to communicate in this language and translation/interpretation is necessary. The Communicating with Children Guide may be useful and has sections on communication style and using translators – focused on sexual abuse but with wider relevance.  Communicating with children: A guide for those working with children who have or may have been sexually abused (second edition)] 


	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	How involved was the child in completing this tool? Consider how you can ensure that they have a direct voice through their preferred communication style.






	Pre-natal – I am in my first home- Before I am born
Please help me share my voice by building a picture of my world. It is okay if you can’t answer every question. What you write will build a picture of my world, and others can draw that together.




	My home is clean and clutter-free[footnoteRef:4]. [4:  You might want to check the Clutter Image Ratings - Hoarding Disorders UK] 

	Yes
	No
	My parents talk about me in a loving way. They are looking forward to my arrival.
	Yes
	No

	My parents[footnoteRef:5] attend appointments to ensure that I am growing well.  [5:  We use the word parents to mean anyone in a ‘parenting role.’] 

	Yes
	No
	 I am not subject to domestic abuse or undue stress. 
	Yes
	No

	My parents[footnoteRef:6] do not smoke in the house, and they are aware of the impact of smoking on me as I grow.  [6:  You might want to say different things about each parent. Put this in the free text box. ] 

	Yes
	No
	My parents keep themselves healthy by eating the right foods to look after themselves and me. 
	Yes
	No 

	My parents have a place to live that is safe for them and for me.  
	Yes
	No
	Pets in my home are well cared for, and my parents clean up after them to keep us both safe.
	Yes
	No

	My parents do not misuse drugs/alcohol. 
	Yes
	No
	My parents have all the right benefits, 
	Yes
	No

	 My parents have a good family and support network.
	Yes
	No
	My parents’ immigration status is clear, and they are supported.
	
	

	There are no concerns about how well my parents looked after other children in the past.
	Yes
	No
	My parents have prepared for my arrival.
	Yes
	No

	Are there any other agencies involved with my needs? Could that agency have a different view of my needs?
	Yes
	No
	Are there any other agencies involved with my needs? Could that agency have a different view of my needs?
	Yes
	No

	What do you think about how well I am looked after, cared for and loved? (What is life like for me?) Focus on both strengths and difficulties.









	Age – Newborn to 2
Please help me share my voice – making sense of what life is like for me. It is okay if you can’t answer every question. What you write will build a picture of my world; others can draw that together.



	My home is clean and free from clutter[footnoteRef:7] [7:  You might want to check the Clutter Image Ratings - Hoarding Disorders UK] 

	Yes
	No
	I feel loved and am shown affection. 
My parents talk about me in a loving way.
	Yes
	No

	I have a safe place to sleep[footnoteRef:8] with appropriate bedding. [8:  Safer sleep overview | The Lullaby Trust] 

	Yes
	No
	There is a safe space for me to crawl around.
	Yes
	No

	There are appropriate safety measures for me.  
	Yes
	No
	Am I not exposed to domestic abuse?
	Yes
	No 

	I am safe from pets who are looked after, and their mess is cleaned up.
	Yes
	No
	My parents and the people around me do not misuse substances – I am safe and seen. 
	Yes
	No

	I look physically healthy, i.e. weight, skin condition, headlice, scabies and teeth. You see me blooming.
	Yes
	No
	I am kept safe by my parents and do not have preventable accidents.
	Yes
	No

	My clothes are clean, dry, well-fitting, and suitable for the weather. 
	Yes
	No
	There are no adults around me who are unsafe, for example, adults with a history of sexual offending or violence.
	Yes
	No

	I have toys to play with; and choking hazards have been removed.
	Yes
	No
	There are no concerns by other members of my family that I am being neglected.
	Yes
	No

	My parents ensure that I get to play outside and attend play groups/community groups to meet other children.
	Yes
	No
	Could the other agencies have a different view of my needs?
	Yes
	No

	My parents follow medical advice for my care.
	Yes
	No
	My parents meet my cultural needs 
	Yes
	No

	My disability needs and/or chronic health conditions are addressed and responded to.
	Yes
	No
	My parents' immigration status is clear, and they get the right support for this.
	Yes 
	No 

	I do not spend long periods of time strapped into a pushchair/care seat.
	Yes
	No
	My parents have a network of family and community support
	Yes 
	No 

	I am safe from my parents constantly seeking medical diagnoses for conditions they say they are worried about but for which you can find no evidence (Perplexing Presentations /Fabricated or Induced Illness in children)[footnoteRef:9]. [9:  Perplexing Presentations (PP)/Fabricated or Induced Illness (FII) in children – guidance - RCPCH Child Protection Portal] 

	Yes
	No
	My parents have all the right benefits, and the impact of poverty is addressed through essential needs such as toothbrushes, napkins, etc.
	Yes
	No

	I am taken to my medical appointments
	Yes
	No
	
	
	

	What do you think about how well I am looked after, cared for and loved? (What is life like for me) Focus on both strengths and difficulties.



Age – 3 – 11                                                                                                                                         Please help me share my voice. I may be able to answer some questions myself if you communicate with me using my preferred communication method. It is okay if you can’t answer every question, but it would be great if you could think about what life is like for me from what you know.

	My home is clean and free from clutter.
	Yes
	No
	My parents are aware of the need to support my growing independence as a disabled child[footnoteRef:10]. [10:  NICE20Building20through20for transition (1).pdf] 

	Yes
	No

	I have my own sleeping area/appropriate bedding.
	Yes
	No
	The medical advice for my care is followed by my parents, which means my needs are met.
	Yes
	No

	I am given appropriate boundaries/discipline, and I am not physically or emotionally harmed. 
	Yes
	No
	There are no adults around me who are unsafe, for example, adults with a history of sexual offending or violence.
	Yes
	No

	I am happy to communicate about life at home and my parents. encourage me to communicate with professionals and allow me to use my preferred communication methods.
	Yes
	No
	My disability and/or chronic health needs are met and recognised, including things like toilet training[footnoteRef:11], management of continence pads, diabetes management and asthma, amongst other things.  [11:  Supporting-Skill-Development-for-Toilet-Training-Best-Practice-Guidelines-for-Professionals (1).pdf] 

	Yes
	No

	I look physically healthy (weight, skin condition), and you can see I am growing and developing well. 
	Yes
	No
	My parents do not subject me to harmful religious practices/witchcraft[footnoteRef:12] [12:  National Action Plan to Tackle Abuse Linked to Faith or Belief (2012) – although not statutory, it gives practical advice and definitions. London Child Protection Procedures (PG45) – has a clear section on “Abuse Linked to Belief in Spirit Possession or Witchcraft”. National action plan to tackle child abuse linked to faith or belief. Kindoki Witch Boy.] 

	Yes
	No

	My clothes are clean, dry, well-fitting, and suitable for the weather. My parents understand why this is important. 
	Yes
	No
	I am not around people who misuse or abuse substances – my parents know this is important to keep me safe.
	Yes
	No

	I am facilitated to attend education and have everything I need to get the most out of it. My parents support me with my homework. 
	Yes
	No
	My parents respond to my cultural needs, and they support me with concerns about racism and discrimination.
	Yes
	No

	I am taken to all my medical appointments. 
	Yes
	No
	No one or any agency is concerned about me being neglected.
	Yes
	No

	I have good supervision in the home and out in the community. My parents know where I am and who I am with.
They support my safe social media use[footnoteRef:13] [13:  You may want to explore this guide to safety and the internet Children and technology: Age-appropriate usage advice | NSPCC and this Parents and Carers - UK Safer Internet Centre] 

	Yes
	No
	I feel loved and cared for and my parents talk about me in a loving and caring way.
	Yes
	No

	I am not left on my own at home. 
	Yes
	No
	I do not have inappropriate caring responsibilities.
	Yes
	No

	I am safe from my parents constantly seeking medical diagnoses for conditions they say they are worried about but for which you can find no evidence (Perplexing Presentations /Fabricated or Induced Illness in children)[footnoteRef:14] [14:  Perplexing Presentations (PP)/Fabricated or Induced Illness (FII) in children – guidance - RCPCH Child Protection Portal] 

	Yes
	No
	My parents have all the right benefits, and issues such as hygiene and dental poverty have been addressed (there may be other poverty-related concerns.) 
	Yes
	No

	I have a range of toys and books to play with and a safe space to play in.
	Yes
	No
	My parents' immigration status is clear, and they get support where needed. 
	Yes
	No

	I am safe from pets; the pets are well looked after, and their mess is cleaned up.
	Yes
	No
	Are there any other agencies involved with my needs? Could that agency have a different view of my needs?
	Yes
	No

	I am not exposed to domestic abuse.
	
	
	My parents have family and community network support?
	
	

	What do you think about how well I am looked after, cared for and loved? (What is life like for me) Focus on both strengths and difficulties.




	Age – 12 – 18
Please help me share my voice. I may be able to answer some questions myself if you communicate with me using my preferred communication method. I am still a child until I am 18 and neglect may be harder to see. It is okay if you can’t answer every question, but it would be great if you could think about what life is like for me from what you know. 



	My home is clean, safe for me and free from clutter.
	Yes
	No
	My parents know where I am when I’m out and who I am with.
	Yes
	No

	I have my own sleeping area and appropriate bedding.
	Yes
	No
	My parents follow medical advice for me.
	Yes
	No

	I am given appropriate boundaries/discipline.
	Yes
	No
	I am supported in attending all my medical appointments.
	Yes
	No

	I am facilitated to attend education and have everything I need to get the most out of it. My parents support me with my homework. 
	Yes
	No
	If there are any adults in my life who may be unsafe, my parents will take action in the context of issues such as sexual abuse.
	Yes
	No

	I look physically healthy, i.e. weight, skin condition and you can see I am growing and developing well. 
	Yes
	No
	My parents ensure that I am not around people who abuse substances.
	Yes
	No

	My clothes are clean, dry, well-fitting and suit the weather.
	Yes
	No
	I do not spend lots of time sleeping at other people’s homes.
	Yes
	No

	I feel loved and cared for – you see a warm and caring relationship with my parents/family.
	Yes
	No
	I am safe from pets; the pets are looked after, and their mess is cleaned up.
	Yes
	No

	I have access to a range of social activities.
	Yes
	No
	My parents have a family and community support network
	Yes
	No

	I am safe from my parents constantly seeking medical diagnoses for conditions they say they are worried about but for which you can find no evidence (Perplexing Presentations/Fabricated or Induced Illness in children)[footnoteRef:15] [15:  Perplexing Presentations (PP)/Fabricated or Induced Illness (FII) in children – guidance - RCPCH Child Protection Portal] 

	Yes
	No
	My parents keep an eye on whether I am at risk of exploitation (criminal/sexual) and take appropriate action where necessary. My parents ask me where I got things that they did not give me. My parents always know where I am and can contact me whenever they need to.
My parents report me missing and ask me carefully what this is about.
	Yes
	No

	I am facilitated to attend education and have everything I need to get the most out of it. 
My parents support me with my homework.
	Yes
	No
	Are there any other agencies involved with my needs? Could that agency have a different view of my needs?
	Yes
	No

	My parents are aware of the need to support my growing independence as a disabled child[footnoteRef:16]. [16:  NICE20Building20through20for transition (1).pdf] 

	Yes
	No
	My parents do not subject me to harmful religious practices/witchcraft[footnoteRef:17] [17:  National Action Plan to Tackle Abuse Linked to Faith or Belief (2012) – although not statutory, it gives practical advice and definitions. London Child Protection Procedures (PG45) – has a clear section on “Abuse Linked to Belief in Spirit Possession or Witchcraft”. National action plan to tackle child abuse linked to faith or belief. Kindoki Witch Boy.] 

	Yes
	No

	My parents make sure I don’t drink alcohol/use substances and talk to me about these issues[footnoteRef:18]. [18:  You might want to signpost here Drugs & Alcohol | Mental Health | Guide For Parents | YoungMinds] 

	Yes
	No
	My parents are aware of the risk of Serious Youth Violence (SYV) See above for relevant questions to ask.
	Yes
	No

	My parents ensure that my cultural needs are met and they discuss racism with me.
	Yes
	No
	My parents' immigration status is clear, and they receive the right support.
	Yes
	No

	I am happy to communicate about life at home and my parents. My parents encourage me to communicate with professionals and allow me to use my preferred communication methods.
	Yes
	No
	I have good supervision in the home and out in the community. My parents know where I am and who I am with. They support my safe social media use.[footnoteRef:19] [19:  You may want to explore this guide to safety and the internet Children and technology: Age-appropriate usage advice | NSPCC and this Parents and Carers - UK Safer Internet Centre] 


	Yes
	No

	I do not have any inappropriate caring responsibilities.
	Yes
	No
	No one else in my family is concerned about me being neglected; you have spoken to them.
	Yes
	No

	My disability and/or chronic health needs are met and recognised including things like toilet training[footnoteRef:20], management of continence pads, diabetes management and asthma, amongst other things.  [20:  Supporting-Skill-Development-for-Toilet-Training-Best-Practice-Guidelines-for-Professionals (1).pdf] 

	Yes
	No
	My parents have all the right benefits, and issues such as hygiene and dental poverty have been addressed (there may be other poverty-related concerns).
	Yes
	No

	I am not exposed to domestic abuse.
	Yes
	No
	Could other agencies have a different view of my needs?
	Yes
	No

	What do you think about how well I am looked after, cared for and loved? (What is life like for me) Focus on both strengths and difficulties.




	Actions Taken
If there were any reds, what actions have you taken?

	Action to be taken:
	By when:
	When to be reviewed and outcome 

	What needs to happen to respond to the child’s needs and address the family's need for support? Set a plan of action and agree on reviewing timescales. Consider using supervision to reflect on this. 


	
	

	Action 1
	
	

	Action 2
	
	

	Action 3
	
	

	Action 4
	
	

	Offer and facilitate targeted interventions to support both parents in understanding the cumulative impact of concerns.

	
	

	What do you need to do next? Does anything need to be escalated to another multi-agency professional?


	When will you review progress and any difference for children’s outcomes?

	

	Review date:
	

	Review outcome:
	



Things to think about in taking the next steps: 
	Responding to differences of professional opinion about a child’s needs. This involves thoughtfully exploring concerns, sharing information proactively, and engaging in joint decision-making. Seek to resolve these issues, and if this cannot be done, consider formal escalation policies when concerns persist, especially regarding a lack of progress or safeguarding risks.

	Embed “Think Family” principles into assessments and planning—consider the needs of all family members, including fathers and non-resident carers.

	Use reflective supervision to explore how parental behaviours and circumstances affect children’s wellbeing.

	Clarify and confirm who holds lead professional responsibility in complex health cases.

	Promote use and development of shared multi-agency tools to assess child neglect (e.g., neglect tools).

	Share chronologies, observations, and assessments regularly across agencies to build a shared picture of the child’s experience.
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