Checklist: Spotting potential signs of child neglect 

This checklist aims to help with identifying child neglect and is for professionals who go into people’s homes and might see things that others wouldn’t see. 
You can use this checklist to record anything that you’ve seen, heard or smelled in a home where there are children, and something hasn’t felt quite right. 

If you have ticked any of the below, then this may be a cause for concern and you should follow your safeguarding processes, speak to your manager or safeguarding lead. If this does not apply to you then call the Multi Agency Safeguarding Hub (MASH) on 0203 373 4600 or email MASH@newham.gov.uk. Referral portal for professionals: Login  
In an emergency call police or ambulance on 999.
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	Circumstances you might encounter in a house you visit  
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	Child / Children
	Looking underfed or unhealthy (e.g. from their weight, skin conditions, teeth, injuries or scars)
	
	Home environment
	Dirty (e.g. smells, rubbish not in bins, overflowing bins, flies buzzing around, signs of old food left lying around, lots of dirty dishes, surfaces unwiped and unclean, floors sticky and covered in dirt and grime, overflowing ashtrays) 
	

	
	Showing signs of poor hygiene (e.g. unwashed, dirty clothes, smelly, looking dishevelled)
	
	
	
	

	
	
	
	
	Cluttered (e.g. hard to move around, trip hazards, no space on surfaces, sleeping areas not clear, difficult to sit and / or play)
	

	
	Displaying unusual behaviour (e.g. fearful, withdrawn, aggressive or overly clingy)  
	

	
	
	

	
	Seeming too young to be left alone in the house with no adults and / or caring for other younger children  
	
	
	Signs of drugs or alcohol (e.g. smells, lots of undrunk alcohol or drugs paraphernalia left lying around, lots of empties) 
	

	
	At home during school hours
(appearing well and does not seem to be home schooled)
	
	
	Unusual sleeping spaces 
(e.g. mattresses on floor, in cupboards, not sure where everyone sleeps.)
	

	Parents or carers
	Seeming unresponsive to child / children 
(E.g. ignoring when distressed)
	
	
	Pets look uncared for 
(e.g. malnourished, skin conditions, smells, unclean litter or pet faeces in the house)
	

	
	Being inappropriate, aggressive or violent towards child / children (E.g. using overly harsh tones for normal crying, shaming or mocking, using fear, guilt, or threats to manage behaviour, sexualised behaviour)
	
	
	No toys or signs that children live in the house despite there being a child / children
	

	
	
	
	
	Smoke/fire alarms are installed and in working order, and the home environment is safe from fire hazards. 	Comment by Mioara Bunduc: Addition suggested by Newham _Nattalie Newton 
	

	
	
	
	
	The home is in a reasonable state of repair, is not damp/mouldy and there are no noticeable concerns about safety. There is access to hot water and heating.
	



