Newham Council’s Prevention
and Early Help Offer

Newhé\m London

Please visit Newham’s Family Information Service and Local Offer website for information, guidance and services that are available locally.

Family Hub
Network Services

For children aged 0-5 years, young people

and families.

4 locality areas that work in partnership
to meet the needs of local families. Each
locality includes health visitors, school
nurses, Education, Family Hubs, Children’s
Centres and Voluntary, Community and
Faith Groups.

Operating Monday — Fridays.
Each Locality area offers:

o Access to health services (antenatal,
health visitors, school nurses)

¢ Infant feeding support

* Mental health and wellbeing support

 Parenting and relationships support

* Information, advice and guidance

 Stay and Play groups

¢ Parenting groups
« Digital programmes

A www.newham.gov.uk/
familyhubnetwork

& 0203373 2555
X familyhub®newham.gov.uk

To refer a child, young person or family for protection or support,

please click here for more information

To join our Family Hubs Parent and Carergiver Panel, click here
To access the different pathways to support services, please click here

Open access and targeted sessions for
groups of young people, run by teams of
qualified youth workers, delivering a shared
curriculum of activities designed to support
social and emotional learning.

Operating Monday — Fridays at Youth Zones
across the borough.

e Youth Zones

e Detached Youth Work

* Youth Participation

¢ Intensive Programmes

¢ Return Home Interviews

e Children’s Rights and Advocacy
 Accredited Programmes

* Youth Empowerment Fund

 Holiday Activity & Food (HAF) Programme

Find out more about who we are, what we
do, where we do it and when

Children and Young

People’s Youth Justice
Service

For 10-20-year-olds, and their families,
who may be vulnerable to offending,
exploitation and there are concerns about
youth safety.

Targeted support can include:

e One to one assigned worker

* Targeted Youth Work Offer

e Peer Group Work

 Psychological Support

e Substance misuse

e Access to employment, training and
education

* Specialist support for children and young
people with additional needs and/or
disability

e Parent Carers Champion Network

e Trauma-Informed interventions

To refer a child or young person, please
click here

Family Support

Services

Targeted support for children and young
people aged 0-18 and their families.

e Access free Parenting Groups and
Programmes to support you in your
parenting role

e Come and see a Family Navigator at
a Family Hub, school or community
location near you for information, advice
and support.

e The Welcome Newham team support
refugees and asylum seekers

e Mencap work with parents and carers
who have a child with additional needs
aged 0-5 years.

e Where more support is needed, an Early
Help Worker and wider professionals are
available to work with families to help
make the situation better.

To refer a child or young person for early
help support, please click here

& m WE ARE NEWHAM.
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https://families.newham.gov.uk/kb5/newham/directory/family.page?familychannel=1-1
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https://www.mencap.org.uk/community-led-support-families#:~:text=Our%20Family%20Connector%20team%20develop,people%27s%20connections%20in%20their%20communities.
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https://www.wellnewham.org.uk/advice/pathways-children-and-young-people

Useful contacts for help and support

Information and Services
Directory

Newham Families Information Service
and Local Offer: (An inclusive local family
directory and service guide for families
with children and young people aged 0-25
years with Special Educational Needs and
/or Disability).

M families.newham.gov.uk

Protection and Support

Newham MASH (Multi-Agency
Safeguarding Hub

If you are a parent/carer or a member of
the public and want to make a referral
or make an anonymous request, you
can contact the Newham MASH (Multi-
Agency Safeguarding Hub)

& 0203373 4600

Family Hubs and Early Help
Services

& 020 3373 2555
= familyhub@newham.gov.uk

newham.gov.uk

Children’s Health

Children’s Health Visiting Team
& 02033739983

B Healthvisiting@newham.gov.uk

Family Nurse Partnership
& 02033739983

= FNP@newham.gov.uk

Newham Baby Feeding Helpline
& 07534249 611
Youth Services

Youth Empowerment Weekly
Programme

M padlet.com/YESLBN

Support Services

The Newham Food Alliance

& 07790 975086

2 frontdoor@newhamfoodalliance.org

Hestia
(Domestic Abuse Support Service)

& 08081961482

Our Newham Money

A ournewhammoney.org
& 020 8430 2041

Our Newham Works

M newham.gov.uk/ournewhammoney
& 02033731101

= ournewhamwork@newham.gov.uk

Relate

(Relate is a charity providing relationship
support, Services include counselling
for couples, families, young people,
individuals and mediation)

f relate.org.uk

CGL (Drug & Alcohol Adult Service)
& 0800 652 3879

= newham.referrals@cgl.org.uk

CGL Newham Young People’s Service

(Free drug & alcohol advice service for
11-18yr olds)

& 07741196 424
= NewhamYP®cgl.org.uk

Child and Family Consultation
Service/CAMHS

& 0208 403 9000
2 elft.enquiries-newhamcfcs@nhs.net

Newhé\m London

East London Victim Support

& 08081689291 or 020 3920 9040
(Mon-Fri 9am-5pm and Sat 9-5pm)

Shelter

(Newham Families Information Service and
Local Offer)

M families.newham.gov.uk
& 0808 800 4444.

London Office: 0344 515 1540

Newham Talking Therapies
& 020 8475 8080

Childline
& 0808 800 5000

Gangsline
& 0800 0329538
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